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Complimentary
Experience
On us



04Two Night Staycation with breakfast

10Family Adventure

A treat for two people to stay for two nights, at a number of fabulous 
locations across the country. Explore somewhere you’ve never been.

Terms and Conditions apply see page 14 for details. 

Enjoy a day out on us! From action-packed adventure days with 
friends, to interesting educational days out with the kids.

Terms and Conditions apply see page 15 for details.

Not sure which to choose?
Don’t worry, we’ve got you covered. Start by choosing a gift option to the 
right, then browse the brochure to find more information about each one.

Choose a preferred complimentary 
experience, from a relaxing two night stay for 
two, with breakfast or a family adventure.

Switch off, 
Unwind and Enjoy 
the moment.
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Dartbridge Inn
Buckfastleigh, Devon

This traditional 19th-century inn sits 
snugly on the edge of Dartmoor. Friendly, 
full of character, and perfectly blending 
the old with the new, The Dartbridge 
makes a great base for exploring this 
fabulous part of the country.

Relax with a two night stay for two, with breakfast. 
Choose from our carefully selected hotels, in 
fabulous UK locations. Be charmed by British 
countryside you’ve never explored before, or enjoy 
the buzz of a vibrant city.

Symbols

Parking

Restaurant

Children welcome

Disabled access

Elevator

Pets welcome

Swimming pool

Spa & Gym

Extend your stay from £99.50 per night

Evening meal from £15.00 per person

Room upgrades
Four poster from £50.00 per night
Superior room from £50.00 per night

Mo

Booking your Two Night Stay
Your dedicated Reservations Team helps make  
booking simple...

with breakfast

Pick a few suitable venue options from our top 
picks, or view the full selection at  
www.spoticarrewards.co.uk/experiences

Call our friendly Reservations Team on  
01565 831 816 and quote the Unique Booking 
Code on your Gift Certificate or letter, along with 
details on when you need to book your stay by.

Pick a few suitable date options. 
You can book 1 to 14 days prior to the date of 
your stay.

1.

Old Manse
Bourton-on-the-Water, Gloucestershire

A Cotswold-stone country inn that dates 
from 1748. Brimming with character and 
charm, it’s set in the picture-postcard village 
of Bourton-on-the-Water. Regularly voted 
one of the prettiest villages in England.

Two Night
Staycation

Extend your stay from £90.00 per night

Evening meal from £15.00 per person

Room upgrade 
Family room from £20.00 per night

2.

3.

Tu We Th Fr Sa Su

Mo Tu We Th Fr Sa Su

Lines are open Monday to Friday, 9am - 5pm, 
excluding bank holidays. Call charges may vary and 
calls may be recorded and monitored.
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The Swan Hotel 
Thaxted, Essex

Steeped in history this coaching inn 
sits opposite the historic church in the 
picturesque Essex village of Thaxted and is 
surrounded by the scenic Essex countryside. 
The Swan Hotel is newly refurbished, and 
promise a warm traditional welcome, it’s a 
lovely place to eat, meet and stay.

Fishmore Hall
Ludlow, Shropshire

Fishmore Hall is a Georgian country 
house, nestling in the stunning Shropshire 
countryside, a little more than a stones 
throw from the famously delightful market 
town of Ludlow.

Dragonfly Hotel 
Colchester, Essex

Conveniently located just outside of town, 
where the A12 and the A120 meet, the 
Dragonfly Colchester hotel offers a relaxing 
and comfortable place to stay whether 
you’re travelling on business or recreation. 
With Colchester’s historic town centre just 
a few minutes away and the beautiful Essex 
countryside close by, it’s the ideal base from 
which to explore the local area.

Hartwood Hall
Chorley, Lancashire

Set on the outskirts of the charming 
market town of Chorley, this former 
coaching inn has been lovingly 
refurbished to offer a stylish, modern 
place to eat, meet, stay and celebrate. It’s 
the perfect base to explore this beautiful 
part of Lancashire.

Extend your stay from £67.50 per night

Evening meal from £15.00 per person

Room upgrade 
Family room from £10.00 per person

Extend your stay from £117.00 per night

Evening meal from £16.00 per person

Room upgrades 
Superior room from £40.00 per night 
Executive room from £70.00 per night

Extend your stay from £90.00 per night

Evening meal from £15.00 per person

Room upgrades 
Double superior from £20.00 per night 
Double executive from £40.00 per night

Extend your stay from £49.00 per night

Evening meal from £9.95 per person

Room upgrade 
Superior room from £10.00 per night

Mo Tu We Th Fr Sa Su

Mo Tu We Th Fr Sa Su

Mo Tu We Th Fr Sa Su Mo Tu We Th Fr Sa Su
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Extend your stay from £95.00 per night

Evening meal from £25.00 per person

Room upgrade from £20.00 per night

Grassmarket Hotel
Edinburgh, Midlothian

They are a little different from your average 
Edinburgh hotel. For starters, you can 
find them on the iconic Grassmarket, a 
paradise of independent businesses, bars 
& restaurants with plenty of that famous 
Scottish hospitality.

The Angel Hotel
Cardiff, Glamorgan

Enjoy true Victorian elegance when you stay 
at The Angel Hotel, situated just opposite 
Cardiff Castle, the proud centrepiece of this 
fabulous city which dates back 2,000 years 
to Roman times. 

Village Hotel 
Edinburgh, Midlothian

Just around the corner from the Royal Botanic 
Garden, Edinburgh Zoo and Murrayfield 
Stadium. The perfect place for a city break in 
the UK. Everything you need under one roof 
with a Pub & Grill, Starbucks, and gym.

The George Inn 
Selby, North Yorkshire

The George Inn is situated next to  
the stunning Selby Abbey, right in the 
heart of the market town of Selby, North 
Yorkshire. They have their own piece of 
history to share too, being a 15th century 
coaching inn.

Extend your stay from £55.00 per night

Evening meal from £7.95 per person

Room upgrade from £25.00 per night

Extend your stay from £68.00 per night

Evening meal from £15.50 per person

Room upgrade 
Family room from £30.00 per night

Extend your stay: 10% off best available rate

Evening meal from £20.00 per person

Room upgrade from £25.00 per night

Mo Tu We Th Fr Sa Su

Mo Tu We Th Fr Sa Su
Mo Tu We Th Fr Sa Su

Mo Tu We Th Fr Sa Su
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Bear Grylls Adventure
Birmingham

Try something new at The Bear Grylls 
Adventure Birmingham. Choose your 
challenge: iFLY, Dive, High Ropes, Archery, 
Escape Rooms, Shooting, Snorkel, Climb 
and Fear Zone. All with FREE unlimited 
access to the Royal Marines-inspired 
Assault Course.

Escape the ordinary and experience the 
awesome at The Bear Grylls Adventure, 
located at Birmingham’s NEC.

Flip Out
Multiple locations

Originating in Australia in 2012, Flip Out 
was created to deliver a fun experience 
for parents to share with their children.  
The adventure style format include 
slides, free running, inflatables, assault 
course with the latest technology and 
incredible customer service.

All their focus is on delivering a fun 
family experience from the minute you 
enter the park and creating memories 
that last a life time.

Discover some of the best days out with our Family 
Adventure packages. Find the ideal adventure day 
for family or friends, the thrill-seekers, memory 
makers, and leisure takers. Packages offered are 
based on 2 adults and 2 children.

Family
Adventure

Booking your Family Adventure
Your dedicated Reservations Team helps make booking simple...

Pick a few suitable venue options from our top picks, or 
view the full selection at:  
www.spoticarrewards.co.uk/experiences
Packages offered are based on 2 adults and 2 children.

Call our friendly Reservations Team on  
01565 831 816 and quote the UniqueBooking Code 
on your Gift Certificate or letter, along with details on 
when you need to book your Family Adventure.

Pick a few suitable date options. You can book up to 28 
days prior to the date of your Family Adventure

1.

2.

3.
Lines are open Monday to Friday, 9am - 5pm, 
excluding bank holidays. Call charges may vary and 
calls may be recorded and monitored.
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Sea Life
Multiple locations

SEA LIFE offers an immersive experience for 
all ages. Discover an amazing underwater 
world and take a fascinating journey from 
the shores of Loch Lomond to the depths 
of the world’s oceans in 7 themed zones, 
including the tropical ocean tunnel; Plus 
enter the lair of Claws and meet some of the 
most feared predators on the sea bed!

Stadium Tours
Manchester United

Just one of the Stadium Tours available. 
The story of Manchester United is unlike 
any other club in the world, combining 
eras of total English & European 
domination with some of the greatest 
adversity faced by any football club. Look 
through the eyes of Manchester United 
greats themselves on the Old Trafford 
tour, or share 130 years of football in the 
award-winning museum.

Multiple Stadium Tour locations available.

Axe Throwing
London, Bristol, Manchester, Leeds

Enjoy a 5-star, instructor-led axe throwing 
experience. During the session, you’ll 
receive a safety brief, learn how to throw 
an axe, take part in a tournament, and 
learn some trick shots. 

Ever fancied throwing two axes at once? 
An instructor will be on lane throughout 
to ensure you’re having a blast.

Go Ape
Multiple locations

Looking to discover some seriously 
adventurous things to do outdoors? Go Ape 
offer outdoor experiences and activities at 
35 locations across the UK.

From zip wires, to super-springy trampoline 
nets in the trees, to off-road Segways, they 
have an adventure for everyone. So, if you’re 
looking to get the blood pumping, take on 
a challeng, or just have fun with your tribe, 
a day of unforgettable action, laughter and 
achievement awaits.
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Two Night Staycation for two with Breakfast Terms & Conditions

1. This offer entitles you to a consecutive “Two Night Stay with Breakfast” for two people, in  a participating hotel, on a 
bed and breakfast basis, free of charge with no obligation to purchase meals or beverages.
2. The offer is based on two adults sharing a standard twin or double room. Room upgrades (e.g. to a family room) to 
include additional guests are chargeable and are to be paid for at the time of booking.
3. Children may not utilise the offer. Children are subject to the venue’s children rates and terms & conditions..
4. This offer can only be redeemed by the eligible customer this gift was issued to and cannot be transferred,  
gifted or sold.
5. Bookings can only be made at the venues listed on www.spoticarrewards.co.uk/experiences and can only be made 
between   1 – 14 days in advance of the preferred booking date. Same day bookings and bookings made further than 14 
days in advance cannot be accepted.
6. Please refer to your accompanying correspondence for the date your “Two Night Stay with Breakfast” needs to be 
booked and taken by. 
7. Bookings can only be made via the dedicated Marketing Lounge Partnership (MLP) Reservations Department on 
01565 831 816 any booking or enquiries made directly with the hotel will not be honoured. 
8. The offer applies to bookings made in advance and does not apply to guests altering a visit after a booking is made.
9. All stays are subject to the hotel’s availability for the offer. This availability will fluctuate throughout the year. Some 
hotels operate a strict room allocation policy for promotional bookings.
10. This offer does not apply to reservations that include public or bank holiday periods in the UK and Ireland, Valentine’s 
Day, Easter, Christmas and New Year periods. Availability may be limited during other key periods e.g. Mother’s Day 
and school holidays. 
11. Meals and beverages are not included in the offer. Any payment for meals and beverages will need to be settled with 
the hotel at the time of purchase or when checking out of the hotel.
12. A charge will apply for room upgrades/special facilities (sea, lake view, four poster beds) or any other such 
supplements e.g. pet supplements.
13. Any additional extra nights’ accommodation or room upgrades are chargeable and are to be paid at the time 
of booking. Bookings are made on a non-transferable basis; rooms are pre-paid for and reserved prior to arrival in 
accordance with the original booking.
14. Prices for any additional extra nights, room upgrades and meals are valid at date of this offer going live but may be 
liable to change.
15. If booking more than two  night’s accommodation up to 100% of any additional nights will be charged. Any changes 
to your booking will be treated as a cancellation.
16. If a booking is cancelled your unique booking number will become void and no monies will be refunded. Any 
payments made for room upgrades, or meals for the length of your stay will not be refunded.
17. No cash alternatives will be offered.
18. Cost of travel to the hotel and the cost of any travel or holiday insurance associated with the use of the “Two Night 
Stay with Breakfast” offer is excluded and is entirely at the expense of each individual. Spending money is not included 
within the offer.
19. A maximum of one unique booking number can be used per single booking. Separate bookings, which are believed 
to be part of the same party, may not combine their unique booking numbers to create a consecutive night stay. 
20. Each hotel has confirmed its willingness to participate in this promotion. The Promoter or any associated partner 
cannot be held responsible for any hotel subsequently declining acceptance of a booking using the offer. 
21. Hotels featured and all information is correct at time of this offer going live but may be liable to change
22. The terms and conditions of each hotel apply.
23. Each featured and participating venue holds the right to enforce rules and guidelines to comply with public health 
best practices during the COVID-19 outbreak and aftermath. This can include but is not limited to reduced guest 
allowances and crowd management, stricter cleaning practices and rotas and social distancing rules. As a result, we 
respectfully ask you acknowledge there may be some service restrictions alongside your booking. Further information 
regarding venue restrictions and/or enforced rules will be provided on request when contacting the venue. We 
recommend you enquire about reduced service(s) prior to your visit to avoid any disappointment.
24. The Promoter and any associated partner shall not be liable for any failure or breach by individual hotels and 
accept no responsibility for any loss suffered by any participant of the promotion. 
25. The Promoter or any associated partner accepts no liability for loss caused, damage to property or personal injury 
whilst on the premises of individual hotels, whether caused by the acts or omission of any third party.
26. No liability can be accepted for personal loss, damage to property or injury at featured venues. Venues provide 
their own public liability insurance. Individuals may take out their own private insurance. 
27. This promotion cannot be used in conjunction with any other promotions or discount schemes or cards generated 
by either the participating hotels or MLP.
28. MLP or any associated partner reserve the right to alter, amend or withdraw this offer without prior written notice 
at their absolute discretion. 

In the event of any queries, please contact Reservations Department on  01565 831 816 during office hours: 
Monday - Friday 9.00 am - 5.00 pm (excluding Bank Holidays). 

This promotion is provided by Take Time. Take Time is a trading name of The Marketing Lounge Partnership, 
The Cow Shed, Walnut Tree Farm, Lower Stretton, Cheshire WA4 4PG

Family Adventure Terms & Conditions

1. This offer entitles you to a “Family Adventure” for two adults and two children  at any one of our participating venues.
2. The offer is based on two adults and two children,  however, the offer can differ dependent on the attraction chosen. 
Should your requirements differ from this standard offering, please notify our Reservations Department at time  
of booking. 
3. Children may not utilise the offer. Children are subject to the venue’s children rates and terms & conditions.
4. This offer can only be redeemed by the eligible customer this gift was issued to and cannot be transferred, gifted 
or sold.
5. Bookings can only be made at the venues listed on www.spoticarrewards.co.uk/experiences and can only be made 
between  1 – 28 days in advance of the preferred booking date. Same day bookings and bookings made further than 
28 days in advance cannot be accepted.
6. Please refer to your accompanying correspondence for the date your “Family Adventure” needs to be booked and 
taken by. 
7. Bookings can only be made via the dedicated Marketing Lounge Partnership (MLP) Reservations Department on 
01565 831 816 any booking or enquiries made directly with the venue will not be honoured.
8. The offer applies to bookings made in advance and does not apply to guests altering a visit after a booking is made.
9. Bookings for “Family Adventure” are subject to the venues’ availability for the offer. This availability will fluctuate 
throughout the year. Some attractions operate a strict allocation policy for promotional bookings.  
10. Availability will be limited on Public Holidays and Bank Holidays in the UK and Ireland and other key annual periods 
throughout the year such as; school holidays, Easter, Christmas and New Year. 
11. Any additional requirements above and beyond the offer, at your chosen attraction, will need to be settled directly 
with the venue at the time of purchase. Spending money is not included within the offer.
12. If a booking is cancelled your Unique Booking Code will become void and no monies will be refunded. Any changes 
to your booking will be treated as a cancellation.
13. Only one Unique Booking Code can be used per “Family Adventure”. 
14. Attractions featured and all information is correct at time of this offer going live but may be liable to change.
15. Each attraction has confirmed its willingness to participate in this offer. The Promoter or any associated partner, 
including MLP cannot be held responsible for any venue subsequently declining acceptance of a booking.
16. The terms and conditions of each attraction apply. Only the Merlin Entertainments venues listed on  
www.spoticarrewards.co.uk/experiences can be booked as part of the Family Adventure. 
17. Age, health, weight, height, fitness and ability or other restrictions may apply to certain activities. Any restrictions 
will be detailed on the individual attraction’s page. If you have a medical condition, please consult your doctor before 
booking. Any cancellations made as a result of a medical condition will not be refunded.
18. All offers are curated and supplied by each individual attraction. The Promoter and any associated partner, including 
MLP cannot be held liable for the failure of any of the venues who renege on the offer.
19. Please be aware that participation in some activities may affect personal/life insurance. Some activities may require 
a signed waiver form in order to participate. Proof of age may be required.
20. Each featured and participating venue holds the right to enforce rules and guidelines to comply with public health 
best practices during the COVID-19 outbreak and aftermath. This can include but is not limited to reduced guest 
allowances and crowd management, stricter cleaning practices and rotas and social distancing rules. As a result, we 
respectfully ask you acknowledge there may be some service restrictions alongside your booking. Further information 
regarding venue restrictions and/or enforced rules will be provided on request when contacting the venue. We 
recommend you enquire about reduced service(s) prior to your visit to avoid any disappointment.
21. The Promoter cannot be held responsible for any venue subsequently declining acceptance of a booking.
22. The Promoter, its agents and distributors do not guarantee the quality and/or availability of the services offered by 
your chosen venue and cannot be held responsible for any resulting disagreements.
23. No liability can be accepted for personal loss, damage to property or injury at featured venues. Venues provide their 
own public liability insurance. Individuals may take out their own private insurance. 
24. This promotion cannot be used in conjunction with any other promotions or discount schemes or cards generated 
by either the participating venues or MLP.
25. MLP or any associated partner reserve the right to alter, amend or withdraw this offer without prior written notice 
at their absolute discretion.

In the event of any queries, please contact Reservations Department on  01565 831 816 during office hours:
Monday - Friday 9.00 am - 5.00 pm (excluding Bank Holidays). 

This promotion is provided by Take Time. Take Time is a trading name of The Marketing Lounge Partnership, 
The Cow Shed, Walnut Tree Farm, Lower Stretton, Cheshire WA4 4PG
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